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The study of the gaps in situation of emotional communication

— Verifying effect of “Cues-Filtered-Out” in situation of emotional

communication —
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Abstract

In communication with the emotion, recently mobile machine that using the computer network
is utilized. In progressing spread of high-performance small mobile machines; for example
smartphone, that has been generalized as a means to communication of emotion, with the
importance of communicating information. However, that is only a few previous studies on the
communication of emotion. In fact there are many unsolved part for the communications of
emotions in situations that don't face-to-face. In this paper, to study occurring “Cues-Filtered-

Out”; that by non face-to-face, in situations of communicating emotional information. In
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particular, we compared to the communicated degree for emotion in the face-to-face, and the
communicated degree for emotion using the Message App. Divided into sender side and the
receiver side, it suggested that has expressed effect of Cues-Filtered-Out at receiver side.
Namely, it revealed that decreased emotional information in situation of non face-to-face. This is
the problem that occurs even in such as Email and Message App what is the most commonly
used for communication in modern time.Further studies have been shown to be required in

the future.
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W, CFEEHRZE R DELY 95 CMC (Computer-Mediated-Communication, BL'F CMC) 258§ L
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T4 Bk % F> CMC OO —212, [EHOM#EEED D 5 (Culnan & Markus, 1987) .
MO BERR I, W1 L2 2 IS ) EEHHMOMREE SR DLIR TR HHRT,
WEOMNERHETHTON TS II 2=y — 3 v 1) BRI, BE L L OHREENK
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JEAB IS 2 EHBRE I RIETAIRE - V — Y v VAF VIZOWTORIRIZED LN TETWBDS,
CITHREDERHOREIZOVT, 332a=r—2a Y2 WU L TIRAEEEZHE SN T
T, BIEOMRETIE, FIZIXRHES (2014) (SEHZEIC BT 5HF (Emoticon) 4%
W% (Pictogram) (A5 H L, H#EWEGE A — VIZBIT B IRIBRZICKITTHE LW Lz, 20
FiR, WEICHIFRBLTFENMT 2L TRIGDIRERZREL ) D 2R Lz, T2, £
OMBETHROEEH L ZEB DMK X > TEREEIMEZ 720G O A W ICHLEE 234
CAWHEMDH B 2 L ORIELTnA, BiE (2015) TlE, EEHREERORRICBW TR E
L EVENGET 2720, EBEONEII 2 =r—a VIGHizEE L-EREIT-7, 20
FR, RESINLEHOESGVIZOWT, & UL IS LT oM E#RE % Gl L
TVl EAURENTz, ZHIH LT, FLFMIIEE F/RMRL T2 L BDbN D IEEEZ KL
FHMIiLCWAZ EHRENT, (Figure 1)
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% FTF &k L CMC &b 0% Mt % 720, Jii# (2015) THHi L7z FTF & To %7 —
ZIZMA, CMC &2 T, TOERZHEI L7ze 23 2= =¥ 3 YIZB 2 & HHO
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F % CMC &fHICE ) ¥ TTWw A,

AT, FTF &M Cld&ifiz, CMC &M TIZLINE DX v =Y TOR) L DIZon
T, BAEDIREEA VRS 2THE 28 720 3 LFMIMEZ ZREOMRE - HEFAZhz
ENLHVOIRE L LTZITH - Twa LB 2, MEFMIEELTFMEATELRFoOmS
OFW - FHELFENEZTVLHETFORMIONVTE, 3 LTFM LB & FHczhziug D 3
HHELTHE L MEEAVIZ0%~100%F TE Lz F72, mEEAVOMICIE, FEIC
RPLDPENLFEORE, LA YE—YVOLXTFEIIH L TCOEBMLRFERD B V2.
(Tablel)
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(0 ~100%) (0 ~100%)
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Thae EOREDOKFEOMES L B> TnbHHh F—DJi%, DRIV EDREDIERIEORE 2K L
(0~ 100%) ot BoTnaHh
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FTF: & %70 L ER0RIIS o772 g | FTE: S— =25 LSO RIS H - 72T
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ARKIC 7 2 — AHH 2 E2RASE, TOKR2 NS L TEDBEHOMBEORL) &) 255
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7z, LINE TOX ) & ) ORIZ FTF 4 & MERIC 4 5 BICESE Lo LINE TOR ) & hif%
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BERE LT EiToz. 72, G LFMDSHRE SN HEREITOWTO BN 2 HHR
HRMIZ OV T O METT 5720, FARRIC BB E 2 OB LKL LTH it z1ro 720 77
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HFIZ1% IBM SPSS Statistics 23 % w72,

BREER

F9, REM L ZEMNOEEES VORI OVTHRFT 5, FTF &, CMC &#4cHEsh
727 — %1% Table2 DY) TH %o i LFM - B & PR S 2 B ZEEG VORI L,
LT - BE PO (%] & FTF &fF - CMC &0 a3 2=/ —Y 3 v 0] 1281
BDRIREBGET D720, 2BNOFHIN 21T 572, TOMRE, KHAEHANHEE (F (1822) =
418, p<05) &7%&b, dEHHE TIEES L FMOWERIZEES W X ) B & P OREHRIZZE A WA
XD ZB#ENDA, LINETOR) LD IZhb e, i LFUOEEEANIZ RS, H
XPMMOEHDS LR HoTWAH I LARENT: (Figure2),

WIS, 3 LR 5515 S N REHEICOWTHETT %0 FTF 4&fF CMC & cfi /-7 —
%1% Table3 DY) ThH b, afi LTM - B & FMAFE > TW72Eh LR 5 385 S - fEim o

Table 2. FTF &t & CMC £HHICH I 3 RIBIEEEEVDRE

fREEAVOREDTY (%)

FTF CMC
. 65.85 67.39
i L (24.67) (24.93)
69.20 63.72
B & T (22.86) (2550)
FE () 13SD
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60 - T 1
FTF cMmC

Figure2. BUBIBHRIZEICH IR RREALBTHER
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Akl L, FELTFM - HEFMo (%8 & FTF &4 -CMC &tFo [232=/r—Y 3 vo
] IIBITBRIRERGET 5720, 2BEHOGHGI 2T o720 TORE, T THRAENEH
PAEE (F (1416) =510, p<05) &% 0, BT TIEEE LTI LWL RERLD,
M EFHPRBRT 25 LML REEINZLEEZ LN TV AIEREDITZ) %25, LINE T
DR ENITHBE, FHLFW - BHEFWORS Tl LT LRE S NLEREI DR %S
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POl hb#z2 515 (Figured).
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WEVORKIZE 2D ) b,

EEZE) a3 a2y =Y a Y iZBVWT HERDRBHTFOREZIELE#RT LI L TH S,
MFOREZ XD IELSREERL, £, BOOENEZ X D IEMIEZ 2 KO WT, Fl&kE
BRI L T BB D S,

ARTE, WEHROMBEBRIEICOWT, BEOEECBVWTHRIAINL T LR L2, Bt
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